
 
Training courses programmes 

 
Spa manager: 

 
For those who want… 

 To become experts in devising, organizing, managing and promoting wellness centres, 
health farms, Spas, thermal and other infrastructures connected with the new emerging 
realities in the health, beauty and wellness sector. 

 To know how to shape the various types of services that are offered, organize their 
managing process and pursue innovation and quality targets.  
 

Subjects of the course 
 
Marketing and quality of the services 
Sales and client assistance 
Managing human resources in compliance with industry regulations   
Economic and administrative managing 
Commercial managing of the spa or the institution in compliance with industry regulations  
Business, cosmetic and medical services legislation  
Body and face check up: medical, cosmetic, surgical 
Beauty English: communicating beauty in English 
 
 

Holistic beauty: 
 

For those who want... 
 To discover a new professional development opportunity to update their skills by applying 

natural, health-conscious and holistic principles and methods to their work. 
 To deepen their knowledge and skills in natural medicine, envisaging the new regulatory 

adjustment on wellness and natural beauty sector. 
 

 
Treated subjects: 
 
First year: 
Foot reflexology 
Derma and somatic massage 
Ayurvedic 1 
 
Second year: 
Ayurvedic 2 
Vodder lymphatic drainage 
Craniosacral massage 
 



Medical spa specialist & management 
 

For those who want… 
 To organize and manage personalized beauty treatments integrating them with medical 

treatments. 
 To create and implement common programmes with beauty elements which are propaedeutic and 

preparatory for medical-surgical treatments, follow up and maintenance stages of the 
achievements. 

 To be able to assist the beauty medic in the synergetic management of the Medical spa. 
 
Subjects of the course: 
Skin absorption and diffusion 
Marketing and service quality 
Skin ageing and anti ageing  
Sales and client assistance  
Solar exposure, moles and preventive oncology 
Managing human resources in compliance with industry regulations   
Thermalism and thalassotherapy  
Economic and administrative management 
Dermatological and cosmetic surgery techniques 
Commercial managing of the spa or the institution in compliance with industry regulations 
Beauty and cosmetic surgery techniques 
Business, cosmetic and medical services legislation  
Face massage before and after medical-beauty interventions 
Medical-beauty-surgical face and body check up 
Beauty English: communicating beauty in English 
Body massage before and after medical-beauty interventions 
 
Receivers and requirements: 
Beauticians with Professional qualification or Licensure,  people who have a degree or a diploma with at 
least 3 years of verifiable experience in the field. 
 
Possibility to attend single seminars: 
Those who do not wish to follow through the entire process, will be able to attend single  monothematic 
seminars, in order to study in depth the subjects they are more interested in. 
 
Possibility to start your learning process from any seminar: 
It is possible to start the formative experience at any time, integrating the missing seminars throughout the 
years, in order to reach the number which is sufficient for the grant of the final certificate. 
 
Possibility to attend missed classes: 
The people who should miss some of the classes they paid for (or those who want to repeat the seminar) 
will be able to attend those classes again, for free, during the future seminars. 
 
For further information, on the enrolment or to receive the study programme please contact: Spa Emotions Academy – Department of Permanent Training. 
 Via Zacconi 8, Parma, Tel. 0521/1802157, fax 0521/1811949; 
 Via Trento 41, Parma   Tel. 0521/1811652                Email: academy@spaemotions.com  


